Budce 1: Truy cdp vao Céng DVC cua BHXH Viét Nam tai dia chi
https://dichvucong.baohiemxahoi.gov.vn. Pang nhap tai khoan GDDPT ca nhan.

Truong hop ca nhan quén mat khau dang nhap cua tai khoan GDDT, hudng
dan lay lai mat khau theo cu phap: BH MK ma_s6 BHXH gui 8079 dé lay lai
mat khau.

Bude 2: Chon "Théng tin tai khoan" dé cap nhat, bo sung thong tin tai
khoan GDDT ca nhan (trong do co thong tin email).

Bude 3: Ca nhan thuc hién cép nhat, bo sung email. Hé théng sé kiém tra:

- Néu email bj tring: Hiép thi thong bao: "Dia chi email xxx(@xyz.com da
duoc dang ky su dung voi ma sé xxxxxx6789."

- Néu email khong bi tring:

(1) Hién tai:

Hé thong sé gui ma OTP dén phuong tién xac thyuc (email méi b6 sung),
dong thoi, tai man hinh nhap OTP, hlen thi dong thong tin "Vui long nhap OTP
duoc giri dén email abe.. [(@xyz.com"

+ Né'urnhélp dung OTP, hé thér}g sé tu dong cap nhat thay doi, b'(:) sung
email. H¢ thong tao ho so dang ky di€u chinh thong tin GDDT - Mau s6 01 va
hién thi thong bao "Cap nhdt thong tin thanh cong.”

+ Néu nhap sai OTP, hién thi thong bao "Sai ma OTP, vui long nhdp chinh
xac md OTP da dwoc gui dén email abc...(@xyz.com."

(2) Truwong hop Hé thing SMS dwoe hoat dong tré lai:

Hé thdng sé& gui ma OTP dén phu’(mg tién xéac thuc da duoc dang ky (sé
dién thoai di dong), dong thoi, tai man hinh nhap OTP, hién thi dong théng tin
"Vui long nhdp OTP dwoc giri dén sé dién thoai 091 2xxxxxx":

+ Néu nhép dung OTP, h¢ thong sé tu dong cap nhat thay doi, bo sung
email. Hé thong tao ho so dang ky diéu chinh thong tin GDPT - Mau s6 01 va
hién thi théng bao "Cdp nhdt théng tin thanh céng."

+ Néu nhap sai OTP, _hiéq thi thong bao "Sai ma OTP, vui long nhdp chinh
xac ma OTP da dwoc gui dén so dién thoai 091 2xxxxxx."





